
 

CSMA Club is a member organisation that has been supporting Civil Service employees and their families since 1923 providing 

exclusive member benefits, discounts, holidays and events. To join you must simply be a current or past Civil Service employee 

including organisations with their roots in the Civil Service such as the Post Office and BT. 

 

 

 

 

 

  

 
 

 

 

 Facebook fans increased by 170% from 1,224 to 

3,030.  

 There were a total of 3,323 individual stories 

created about the page. 

 1,504 entries which all included email data.  

 72% of these were non-members.  

 22% of Non-Members have worked for an eligible 

org.  

 24% opt in rate to be added to mailing list.  

 758% increase in Twitter mentions.  

 

 

SiteVisibility were asked to plan, design and manage 

a bespoke Facebook competition for CSMA Club. The 

overall goal of the campaign was to enhance CSMA 

Club’s Facebook presence and gather data on eligible 

non members that could be used to help them recruit 

new members.   

 

The campaign ran from September – December 2012 

and included the set up of a 2 month Facebook 

competition, the set up of 2 additional tabs on the 

page highlighting the benefits of CSMA membership 

and the day to day management of the page.  

 

 

Designed in-house in compliance with Facebook’s 

promotional guidelines, the competition involved: 

 

 Facebook application design & build 

 This included a fan gate functionality so fans had 

to “like” the page to enter.  

 Unique referral system URL tracking so we could 

be sure we were reaching eligible non- members.  

 Social share integration after submission.  

 Data collection and management. 

 Twitter engagement and activity to generate buzz 

in blogs and forums. 

 Engagement with Facebook fans and daily 

monitoring of fan interaction. 

 Working alongside CSMAClub to integrate on- 

and offline activities. 

 In-depth campaign report and insights. 

 

 

 

 

“We are extremely pleased with the way the campaign 

was designed and managed by SiteVisibility, and the 

results speak for themselves. The team was creative 

and we were very impressed with the incentivised 

referral system that helped us reach eligible members 

something that can often be a challenge.  

 

James Robertson 

Group Marketing Manager  
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